ZONARE Medical Systems, Inc.
Z 420 N. Bernardo, Mountain View, California 94043
Phone: (650) 230 — 2800 Facsimile: (650) 230 — 2817

ZOMNARE

Z.ONEU/tra (& Z.0NE) Service Training Course — Overview Outline

Products Cover ed:

2-DAY COURSE:
Q SmartCart Q miniCart Q Scan Engine (AdvHdwe) Q Transducers

* OPTIONAL DAY 3:

Q SuperCart Q Scan Engine (Legacy Hardware)
Day 1
Morning Course Introduction

Ultrasound Physics & Concepts — Overview

ZONARE “ZONE SONOGRAPHY” Concepts

Introduction: Z.ONEU/tra SmartCart

DICOM Operations — (Lecture)

System Software Operations — (Lecture)

Afternoon System Operation — (Lecture)

System Operation / DICOM - (Hands-On Lab #1)

System Hardware Overview

Day 2

Morning Day 1 Topics Review — Q&A

System Maintenance & Care

System Troubleshooting Techniques — (Lecture)
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FRU Service Replacement Procedures & Troubleshooting — (Lecture)

- ZONEU/ltra SmartCart

FRU Service Replacement Procedures — (Hands-On Lab #x)
- ZONEU/tra SmartCart

System Troubleshooting — (Hands-On Lab #3)

Afternoon Product Introduction: Z.ONE miniCart
System Hardware Overview: Z.ONE miniCart
System Maintenance & Care
FRU Service Procedures — (Lecture/Hands-On Lab #x)
- Z0NE miniCart
Student Final Exam
Service Training Class Wrap-Up - (For 2-Day Students)
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*** (Optional Extra Day)***

Day 3 — SuperCart — Legacy Scanner Training Module)

Morning

Afternoon
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Day 1 & 2 Topic Review — Q&A : (SmartCart & miniCart)

2.0ne (SuperCart & Legacy Scanner) Product Introduction

System Operation

Maintenance & Calibration Procedures

System Operation — (Hands-On Lab #x)

System Troubleshooting Techniques — (Lecture)

FRU Service Procedures: — (Lecture & Hands-On Lab #2)

System Troubleshooting — (Lecture & Lab)

Student Final Exam

Service Training Class Wrap-Up
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